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USEFUL CONTACTS 
 
 
Foreign & Commonwealth Office (FCO) 
King Charles Street, 
London SW1A 2AH
Main switchboard/ General enquiries: 020 7008 1500
Services for Britons Overseas: 
020 7008 0210 (office hours only) 

Travel advice: 0845 850 2829
Visa enquiries: 0845 010 5555 or textphone +44 (0)20 7008 8457
www.fco.gov.uk  

 
 
UK embassies overseas 
In addition to its London office, the FCO has an overseas network of over 200 diplomatic offices (also referred to 
as ‘Diplomatic Missions’). Staff in the consular section of these offices offer practical advice, assistance and 
support to British nationals who travel or live overseas. Typical consular duties include issuing passports and 
emergency passports; registering births and deaths; handling cases of child abduction and forced marriages; and 
assisting Britons who have been detained or imprisoned, who have fallen ill or who have been the victim of a 
crime.
On the FCO website there is a list of UK Overseas Missions with full information and contact details. 

 
 
World Federation of Hemophilia (WFH) 
1425 René Lévesque Blvd. W. 
Suite 1010 Montréal, Québec 
H3G 1T7 Canada 
Tel: +1 (514) 875-7944  
Fax: +1 (514) 875-8916
www.wfh.org 
Email: wfh@wfh.org

 
 
Haemophilia treatment centres 
WFH produces Passport: Global Treatment Centre Directory, which lists over 900 haemophilia treatment centres 
and national haemophilia organisations in more than 100 countries, including contact names, telephone and fax 
numbers, and email and website addresses. This information is updated daily, as changes are received. The 
directory can be searched online (on the WFH website www.wfh.org, click on Resources and then Treatment 
Centre Directory, Passport). 
A print edition of the directory (which is updated once a year) is also available to buy online.

mailto:wfh@wfh.org
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Overseas Haemophilia Organisations
  
Albania 
Albanian Hemophilia Association 
aha.keti@icc.al.eu.org

Algeria 
Association Algérienne des Hémophiles 
annabelh@caramail.com

Argentina  
La Fundación de la Hemofilia (Argentina) 
info@hemofilia.org.ar

Armenia 
Armenian Association Hemophiliacs 
acca@freenet.am

Australia 
Haemophilia Foundation Australia 
hfaust@haemophilia.org.au

Austria 
Österreichische Hämophilie Gesellschaft 
vorstand@bluter.at

Azerbaijan 
Azerbaijan Republic Association of Hemophilia 
(ARAH) 
h_gulnara@hotmail.com

Bangladesh 
Hemophilia Society of Bangladesh 
hsb@bttb.net.bd

Belarus  
Belorussian Association of Hemophilia Patients 
haemophilia@tut.by

Belgium  
Belgian Haemophilia Society 
info@ahvh.be

Belize 
Belize Hemophilia Society 
smartinez43@hotmail.com

Bolivia 
Asociación Boliviana de Hemofilia 
no email address at time of print 

Bosnia and Herzegovina 
Haemophilia Society of Bosnia & Herzegovina 
uhbh@uhbh.org.ba

Botswana 
Botswana Hemophilia Society 
hbj@mega.bw

Brazil 
Federaçao Brasileira de Hemofilia 
chesp@uol.com.br

 

Bulgaria 
Bulgarian Hemophilia Society 
bhs@techno-link.com

Canada 
Canadian Hemophilia Society 
chs@hemophilia.ca

Chile 
Sociedad Chilena de la Hemofilia 
hemofchile@yahoo.com

China 
National Hemophilia Cooperative Group 
tihzchan@public.tpt.tj.cn

Colombia 
Liga Colombiana de Hemofilicos 
colhemof@sky.net.co

Costa Rica 
Asociación Costarricense de Hemofilia 
asohemo@sol.racsa.co.cr

Croatia 
Croatian Hemophilia Society 
zvorko.salek@zg.htnet.hr

Cuba 
Sociedad Cubana de Hemofilia 
ihidir@hemato.sld.cu

Cyprus 
Pancyprian Organization for Rehabilitation of 
Hemophiliacs 
marasun@cytanet.com.cy

Czech Republic 
Czech Haemophilia Society 
chs@uhkt.cz

Denmark 
The Danish Haemophilia Society 
dbf@bloderforeningen.dk

Dominican Republic 
Fundación de Apoyo al hemofilico 
gb3373@aster.com.do

Ecuador 
Fundacion Hemofilica del Ecuador FUNDHEC  
fabitamariz@hotmail.com

Egypt 
Egyptian Society of Hemophilia 
nadiachl@yahoo.com

El Salvador 
Sociedad de Hemofilia de El Salvador 
info.hemofilia_sv@yahoo.com
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Eritrea 
National Hemophilia Association of Eritrea 
dahlak@cts.com.er

Estonia 
Estonian Haemophilia Society  
ehy@hemofiilia.ee

Finland 
Finnish Hemophilia Society 
info@hemofilia.fi

France 
Association Française des Hémophiles 
info@afh.asso.fr

Georgia 
Georgian Association of Hemophilia & Donorship 
gahd@wanex.net

Germany 
Deutsche Hämophiliegesellschaft (DHG) 
dhg@dhg.de

Greece 
Greek Haemophilia Society 
pittadj@otenet.gr

Guatemala 
Asociación Guatemalteca de Hemofilia 
aghmarisol@latinmail.com

Honduras 
Sociedad Hondureña de Hemofilia 
anir80luna@yahoo.com

Hungary 
Magyar Hemofilia Egyesület 
mhe@mhe.hu

Iceland 
Icelandic Hemophilia Society 
postmaster@hemophilia.is

India 
Hemophilia Federation (India) 
hfi@vsnl.com

Indonesia 
Indonesian Hemophilia Society 
hemofilia_id@yahoo.com

Iran, Islamic Rep. 
Iranian Hemophilia Society 
info@hemophilia.org.ir

Iraq 
Iraqi Hemophilia Society 
drmurtatha@yahoo.com

Ireland 
Irish Haemophilia Society 
ninaihs@eircom.net

 

Israel 
Israeli Hemophilia Association 
alehi@bezeqint.net

Italy 
Federazione delle Associazioni Emofilici 
segreteria@fedemo.it

Japan 
Japan Commitee for people with Hemophilia 
mers@mbc.nifty.com

Jamaica  
Jamaica Hemophilia Committee 
gwharfe@cwjamaica.com

Jordan  
Friends of Blood Disease Society - Hemophilia 
Division 
awajan@psut.edu.jo

Kazakhstan 
Kazakhstan Association of Invalids - Patients with 
Hemophilia 
kazgemo@yahoo.com

Kenya 
Kenya Haemophilia Association 
schisto@africaonline.co.ke

Korea, Rep. 
Korea Hemophilia Foundation & Korea Hemophilia 
Association 
office@kohem.org

Kuwait 
Kuwait Hemophilia Committee 
salhumood@hsc.kuniv.edu.kw

Latvia 
Latvijas Hemofilijas Beidriba 
pebo@delfi.lv

Lebanon 
Association Libanaise de l’Hémophilie 
aslbhemo@inco.com.lb

Lithuania 
Lietuvos Hemofiljos Associja  
hemofilcentras@klaipeda.omnitel.net

Luxembourg 
Association Luxembourgeoise des Hémophiles  
transfusion@croix-rouge.lu

Macedonia, FYR 
Civil Haemophilic Association of Republic of 
Macedonia “Hemolog” 
simon_atanasov@yahoo.com

Malaysia 
Haemophilia Society of Malaysia 
profcon@streamyx.com
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Malta 
Haemophilia Society, Malta  
ringo@keyworld.net

Mexico  
Federación de Hemofilia de la República Mexicana 
martha@hemofilia.org.mx

Moldova 
Moldavian Public Society of Haemophilie 
ostrofet@moldovacc.md

Mongolia 
Mongolian Association of Haemophilia 
sado@magicnet.mn

Morocco 
Association Marocaine des Hémophiles 
amf@iam.net.ma

Nepal 
Nepal Hemophilia Society 
nepalhemo@wlink.com.np

Netherlands 
Netherlands Hemophilia Society  
nvhp@nvhp.nl

New Zealand 
Haemophilia Foundation New Zealand 
info@haemophilia.org.nz

Nicaragua 
Asociación Nicaragüense de Hemofilia  
hemofilianica@yahoo.com

Nigeria  
Haemophilia Foundation of Nigeria  
info@haemofoundation.org 

Norway 
Norwegian Haemophilia Society 
fbin@fbin.no

Oman 
Oman Hemophilia Programme 
Zakiya@squ.edu.om

Pakistan 
Pakistan Hemophilia Patients Welfare Society 
hpwsrwp@flashmail.com

Palestine 
National Center for Blood Disease “Hippocrates” 
hippocratesm@palnet.com

Panama 
Fundación Panameña de Hemofilia 
milkaa30@yahoo.com.mx

Paraguay 
Fundación de Ayuda al Hemofilico 
no email address at time of print

 

Peru 
Asociación Peruana de la Hemofilia 
cempera68@hotmail.com

Philippines 
Haemophilia Association of the Philippines for Love 
and Service (HAPLOS) 
reysar2001@yahoo.com

Poland 
Polish Hemophilia Society (The) 
asumera@uni.lodz.pl

Portugal 
Associação Portuguesa dos Hemofilicos 
hemo.aph@clix.pt

Qatar 
Qatar National Hemophilia Society 
u_homsi52@yahoo.com

Romania 
Romanian Hemophilia Association 
dlighezan@gmx.net

Russian Federation 
Russian Hemophilia Society 
office@hemophilia.ru

Saudi Arabia 
National Hemophilia Foundation of Saudi Arabia 
(NHFSA) 
halzahrani@kfshrc.edu.sa

Senegal 
Association Sénégalaise des Hémophiles 
pharmaciemermoz@yahoo.fr

Serbia and Montenegro 
Serbian Hemophilia Society 
rados_uhs@yahoo.com

Singapore 
Singapore Haemophilia Society 
secretary@haemophilia.org.sg

 

Slovak Republic 
Slovenské Hemofilické Zdruzenie  
shz@shz.sk

Slovenia 
Drustvo Hemofilikov Slovenije 
JFaganel@zrc-SAZU.si

South Africa 
South African Haemophilia Foundation 
butlersr@iafrica.com

Spain 
Federación Española de Hemofilia 
fedhemo@hemofilia.com
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Sri Lanka  
Hemophilia Association of Sri Lanka 
hasl.abeyasinghe@gmail.com

Sudan 
Sudanese Hemophilia Care Association 
asibasha@hotmail.com

Sweden 
Swedish Hemophilia Society 
info@fbis.se

Switzerland 
Swiss Hemophilia Association 
administration@shg.ch

Thailand 
National Hemophilia Foundation of Thailand 
rapis@mahidol.ac.th

Trinidad and Tobago 
Society for Inherited & Severe Blood Disorders 
no email address at time of print

Tunisia 
Association Tunisienne des Hémophiles 
ath.ass@voila.fr

Turkey 
Hemophilia Society of Turkey 
info@turkhemoder@.org

Ukraine 
Ukrainian Hemophilia Association 
vtghemophilia@ukr.net

United Kingdom 
The Haemophilia Society 
info@haemophilia.org.uk

United States 
National Hemophilia Foundation 
info@hemophilia.org

Uruguay 
Asociaciòn de Hemofilicos del Uruguay 
hemofili@adinet.com.uy

Uzbekistan 
Tashkent Hemophilia Society 
guzal@ars-inform.uz

Venezuela 
Associación Venezolana para la Hemofilia 
avhemofilia@cantv.net

Vietnam 
Vietnam National Hemophilia Society 
trihnvn@yahoo.com

Zimbabwe 
Zimbabwe Hemophilia Association 
vpzha.byo@healthnet.zw
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Airlines 
 

 

 
American Airlines 
www.aa.com 
Reservations: 0207 365 0777 or 0845 778 9789 
Customer Service: 0845 7567 567 

 
British Airways 
www.ba.com 
Reservations and flight information: 0870 850 9850.  This 
telephone line is open Monday to Sunday 6 am to 8 pm. If 
you book on the internet, please call immediately after you 
have bought your ticket to make any special 
arrangements. 

 
Cathay Pacific 
www.cathaypacific.com 
Reservations: 020 8834 8888 
Flight information: 020 8897 9335 

 
EasyJet 
www.easyjet.com  
General information and administration: 
0870 600 0000 

 
KLM 
www.klm.com 
Reservations and administration: 0870 507 4074 
Customer relations: 01279 660290 

 
Lufthansa 
www.lufthansa.com 
Reservations: 0870 837 7747 
Administration: 020 8750 3500 

 

 
 
Qantas Airways 
www.qantas.com  
Reservations and administration: 0845 774 7767
 
RyanAir 
www.ryanair.com 
Reservations: 0871 246 0000 or (premium number-
£1/minute) 
0905 566 0000 
If you need to discuss special requirements, ring one of 
these numbers on the same day as you make your 
booking. 

 
Singapore Airlines 
www.singaporeair.com 
Reservations: 0844 800 2380 
Flight information: 020 874 54151
 
Virgin Atlantic 
www.virgin-atlantic.com  
Head Office: 01293 562 345 
Reservations: 01293 450 150 
Flight information: 0871 222 3767 
Special assistance: 0870 380 2004 
 
Virgin Express 
www.virgin-express.com 
Reservations: 020 7744 0004 
Virgin Express call centre: 0870 730 1134 
The call centre is open Mon-Fri: 9am-7pm; Sat: 9am–6pm; 
Sun: 10am-4pm.
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